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T

he COVID19 pandemic posed challenges in the
provision of farmer education and support as the
usual face- to- face training programs and field
demonstrations were no longer feasible amidst lockdown
and quarantine measures implemented by the government.
With losses resulting from the disruptions in production and
marketing, farmers needed technical and material support
more than ever. This maiden issue highlights the agricultural
extension support provided by government organizations as
they seek to educate farmers during these difficult times.
The articles in this issue include a historical evolution of
PhilEASNet, a discussion on the indispensable role of
agricultural extension, extension modalities implemented
during the pandemic and proposed activities to maintain our
health and wellness. The contributions speak of the
creativity of extension professionals as they seek to ensure
the provision of education and support services despite the
major limitations that they face. Not to be left out are our
youth groups who actively pursued initiatives to contribute
to farmer education during the pandemic.
To all extension workers and professionals who had been
flexing minds, muscles and resources to ensure the provision
of needed services for various agricultural stakeholders, let
us continue to innovate and mindfully care for our wellbeing.
We welcome your suggestions and contributions – so drop
us a message or an article in our Facebook page or our
webpage www.phileasnet.com

Rowena DT. Baconguis, PhD
PhilEASNet Secretary, UPLB Professor
Editor-in-Chief, EAScope
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About PhilEASNet
The PhilEASNet is a national organization of
extension professionals and practitioners
who serve as partner advocates in creating
avenues for continuing development of a
cadre of morally responsible ,competent,
dedicated and self-directed experts in pursuit
of advancing the theory and practice of
extension.

It is a country forum serving as a platform
for the professionalization of rural advisory
services in the Philippines. The organization
is registered by SEC as non-stock and nonprofit association on May 5,2014 and has its
roots from the Philippine Extension Network
(PEN) founded in 2001.

Mission

Vision

Enhance competency and promote ethical
standards among professionals engaged in
the practice, research, instruction and policy
advocacy on extension

A national network for advancing extension
as a profession

What we do
· Improve the practice and profession
of extension by contributing to the
training and education of extension
practitioners, extension researchers and
educators and contributing to the setting
of the professional standards.
· Elevate the public visibility of
extension by influencing opinions of
governments (local, national and
international) , public and private
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universities, private sector organizations
and other non-government groups and
individuals utilizing extension skills and
knowledge.
· Operate as a knowledge center by
collecting, assessing and communicating
skills, knowledge and experiences of
members and other extension
practitioners.
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The
Philippine Extension
Advisory Services Network
(PhilEASNet): Rising to the
challenge of the new
thinking in agriculture
Virginia R. Cardenas, PhD,
Retired Dean and Professorial Lecturer College of Public Affairs and Development, UPLB
Member, Council of Advisers, PhilEASNet

Getting to know PhilEASNet
he Philippine Extension and Advisory
Services Network (PhilEASNet), Inc. is
the former Philippine Extension Network
(PEN) founded in 2001. It is a non-stock, nonprofit, professional organization of extension
professionals and practitioners that was initiated
by the author together with a small core group of
extension advocates from the University of the
Philippines Los Baños (UPLB), Southeast Asian
Ministers of Education Regional Center for
Research and Graduate Study in Agriculture
(SEAMEO-SEARCA), International Potato
Center (CIP), International Institute of Rural
Reconstruction (IIRR), Provincial Government of
Batangas, Provincial Government of Laguna, and
the Isabela State University (ISU). For its
organizational phase, it received an initial funding

T
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support from the Australian Agency for
International Development (AusAID), facilitated
by Mr. Horrie Poussard of the Australasia Pacific
Extension Network (APEN).
The PhilEASNet aims to professionalize
Extension Education as a career and advance the
knowledge frontier of Extension Education as an
applied social science. The main goal is to bring
Extension Education on a par with other
disciplines and ensure the professionalization of
extension practice. The organization continuously
seeks to promote professional work ethics,
commitment, integrity, and excellence in
rendering public service. It strives to become an
organization where extension professionals and

practitioners can be proud of. A major strategy is
to raise the consciousness of the R&D
community on Extension as a research discipline
beyond its traditional concept of agricultural
technology transfer. As such, conscious efforts
are made to promote Extension research and
project Extension as a thematic focus in national
research and development institutions, actively
advocate national policy changes in relation to
Extension practice, provide a venue for capacity
building and share best practices in Extension,
and improve access of scholarship opportunities
for Extension professionals and practitioners.

Extension and advisory services as well as sharing
of best practices, and the biennial policy
dialogues, where issues with policy implications
are discussed, and resolution to these issues are
drafted and presented to policy decision-makers
or legislators for action (e.g., Extension Bill, and
inclusion of agriculture as one of the criteria in
awarding to LGUs the Seal of Good
Governance). These two activities take place
every other year, and participation in these events
earns the participants 15 credit points, which they
accumulate for use in the renewal of the
professional license in agriculture.

The first PEN National Annual Conference was
held on December 2-3, 2004, in Los Baños,
Laguna, with high attendance. All conferences are
highlighted by the awarding of Outstanding
Extensionist, Outstanding Researchers,
Outstanding Extension Program, Best Paper
Award, the General Assembly Meeting, officers'
election, and induction of officers and new
members. The conferences serve as a venue for
shared learning, networking, and recognition of
outstanding performance in Extension research
and field practice. For its initiatives in the
professionalization of Extension, the Philippines
Association of Agriculturists (PAA) recognized
PEN as one of the national professional
associations representing agricultural Extension
on its Board in 2010. The PAA is the Professional
Regulation Commission’s (PRC) accredited
integrated professional organization (AIPO) for
the agriculture sector.

The PhilEASNet is the professional organization
identified by the PAA to lead the crafting of the
Philippine Qualifications Framework for
Agriculture under the Philippine Regulatory
Commission (PRC). Under this scheme, the
PhilEASNet, through its technical working group,
is currently working on the Career Progression
and Specialization Program (CPSP) for Extension
so that specialists who could not finish their
Masters and Ph.D. degrees can either obtain a
diplomate or fellows title based on the
accreditation, certification, and recognition of
training and other non-degree training-related
activities they had attended.

In May 2014, PEN was renamed the Philippine
Extension and Advisory Services Network
(PhilEASNet) and became more aggressive in
debates on policies, governance, and
professionalization in Extension. These were
undertaken to improve the efficiency and
effectiveness of governance in Extension and
advisory services by engaging in public discourses
in agricultural development at the local and
national levels. Since then, the significant activities
of PhilEASNet include the biennial national
conference, which tackles emerging issues in

C
I
P
Agriculture Secretary William Dar presents the "New
Thinking in Philippine Agriculture" during his keynote
speech during the 2019 National Food Security Summit.
Photo credits: Agricultural Training Institute
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The PhilEASNet as a Country Forum and its
Emergence as a Building Block in
Global Partnership
The practice of Extension has evolved from the
linear, top-down approaches to today’s knowledge
systems and varied learning pathways, as it seeks
to navigate various agenda with multiple
stakeholders. Extension plays a critical role in
facilitating linkages among relevant accelerators
of change to include government, private, and
non-government sectors. To address the country's
fragmented and devolved Extension system,
efforts are now geared towards evolving a
pluralistic yet more harmonized and wellorchestrated approach.
In the context of the Philippines, two critical
networks working in a complementary mode
emerged, i.e., the PhilEASNet (described earlier),
and the Agriculture and Fisheries Extension
Network (AFEN) organized in 2004 under the
Department of Agriculture-Agricultural Training
Institute (DA-ATI). The AFEN is the
coordinating mechanism among DA offices
providing extension services from the national to
the DA-ATI regional level. The two national
networks (PhilEASNet and AFEN) work
collectively and harmoniously to allow the
Philippine Extension system a wider sphere of
influence in terms of capacity development and
professionalization, knowledge sharing, and policy
advocacy. The creation of PhilEASNet Chapters
in the Cordillera Region, Region 2, and Region 4
led by DA-ATI regional offices was done without
difficulty due to the harmonious work
coordination with the regional AFEN.
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Networking at the global level.The Philippines
is one of the first few countries globally that
recognized the significance of professionalizing
Extension as a career. The experience of
organizing PEN, as a professional organization,
crafting its vision, mission, and goals was initially
shared through an invited paper presented by the
author during the meeting of the APEC
Agricultural Technical Cooperation Working
Group (ATCWG) Subgroup on Agricultural
Technology Transfer and Training (ATT&T) on
the occasion of the Workshop on Innovative
Agricultural Technology Transfer and Extension
System for Enhancing Productivity and
Competitiveness in APEC Member Economies
held in Seoul, Korea in July 2008. It was then that
PEN started to be recognized globally. Another
invitation followed to share PEN’s experiences
during the 1st International Meeting of the
Global Forum for Rural Advisory Services
(GFRAS) in November 2010 in Santiago, Chile.
In this meeting, the interest in the
professionalization of Extension as a strategic
field was further highlighted. Participants from
the Asia-Pacific Islands Region decided to
organize a regional network with similar advocacy
as PEN to operate at the regional level, now
known as the Asia-Pacific Islands Rural Advisory
Services (APIRAS) Network. The author then,
serving as PEN President, was consequently
elected the interim Network Coordinator of
APIRAS. She was invited as a member of the
Steering Committee of GFRAS as the Focal
Person for the Asia-Pacific Islands Region.
Similarly, other regional networks were organized
in Africa, Latin America, North America, Europe,

Central Asia, and the Caribbean Islands, all under
the umbrella of GFRAS. In these regional
networks were sub-regional networks. In the
absence of a Southeast Asian sub-regional
network, APIRAS represented Southeast Asia in
the region until the Rural Advisory Services for
Southeast Asia (RAS-SEA) Network was
established in 2014 (based in IPB, Bogor
Indonesia), where the PhilEASNet geographically
belongs to.
The PhilEASNet is the Philippine country forum
recognized by IFAD, SEA-RAS, APIRAS, and
GFRAS, and serves as a national platform for
research, capacity building, policy advocacy,
advisory services for Extension. Along this line,
the PhilEASNet became one of the recipients of
a grant from the International Fund for
Agricultural Development (IFAD) to support the
project entitled “Supporting Smallholder Farmers in the
Asia-Pacific Islands through Strengthened Agricultural
Advisory Services”, as well as a grant from the
United States Agency for International
Development (USAID) for the project entitled
“Developing Local Extension Capacity (DLEC)”.
PhilEASTNet: Rising to the Challenge of
The New Thinking in Agriculture
After a thoughtful analysis of the country’s
agriculture's state, it was found that the Philippine
agriculture performed below its potential. Dr.
William D. Dar, upon his assumption in office as
DA Secretary in 2019, laid down his strategic
platform, called The New Thinking in
Agriculture, to address the issue of food security
in the country. Through this platform, Secretary
Dar envisioned to collectively empower farmers
and fisherfolks by doubling their production and
income (“Ani and Kita”) through strengthened
participation of the private sector. The framework
of the “New Thinking” that the DA espouses is
embedded in eight paradigms: agricultural
modernization, industrialization, export
promotion, farm consolidation, infrastructure
development, roadmap development, securing
budget and investments, and legislative support.
Underpinning these eight paradigms are the DA’s

four pillars of agro-industrial strategy, namely,
inclusive sector, utilization of science-based tools,
market-oriented interventions, and resilience to
climate risks. The recent publication of the World
Bank, Transformation of Philippine Agriculture
COVID 19 and Beyond (2020), noted that the
strategies and policy reorientation of “New
Thinking” hold promise for transformational
change that will produce a more resilient,
inclusive, competitive, and environmentallysensitive sector.
The same report noted that the delivery of
Extension services in the Philippines is not
optimally organized. The current system inhibits
the demand-driven provision of services to all
farmers and fisherfolks in an inclusive, adequate,
integrated, coherent, sustainable, and timely way.
The World Bank report recommended a
paradigm shift to better cater to farmers' needs
for an increasingly diversified agricultural sector.
In a recent conference on the “Future of
Extension,” (IFPRI, 2020), it was recognized that
agricultural advisory services should advocate for
a “best-fit-approach”. To ensure tailor-fitted
Extension services, the World Bank encouraged
that interventions and approaches should be
shifted from (i) supply-driven to demand-driven;
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(ii) a narrow (primarily rice productivity) focus to
a more diverse (farm, natural resource, risk, and
marketing management) content; (iii) a public
service to a pluralistic system involving the public
and the private sectors, non-governmental
organizations (NGOs), and other players; (iv)
predominantly person-to-person contact to
featuring multiple delivery modes; and (v) from
outdated technologies to the use of digitally
enabled tools to improve the adoption of research
results and the reach of Extension (World Bank
2020).
For Extension research, the World Bank report
recommended undertaking a strategic assessment
of the evolving Extension landscape and chart a
suitable roadmap to be translated into a new
Extension policy that delineates funding
allocation for services, and promote pluralism in
the delivery of services to ensure efficient, timely
and inclusive Extension system.
In line with these recommendations, how can
PhilEASNet become relevant to the New
Thinking in Agriculture?
The PhilEASNet can rise to these challenges
through its significant activities, such as the annual
conference, policy dialogues, knowledge sharing,
capacity development, and research. It can
respond to the recommendations by engaging in
research on challenges related to the New
Thinking in Agriculture's operationalization.
The annual conference is a knowledge-sharing
platform where research results are disseminated.
Every other year, the PhilEASNet also conducts
policy dialogue and other public discourses to

10 | EAScope | 2021

ventilate issues in need of legislative action.
Knowledge learning platforms shall address
capacity development and professionalization of
future young agriculturists from among the
40,000 licensed agriculturists in the country under
the CPSP for Extension (work on this is in
progress) that aims to make the Filipino graduates
of agriculture competitive vis-a-vis other
Southeast Asian graduates.
Using various platforms, the PhilEASNet
knowledge hub could be accessed through social
media, SMS, on-line marketing of inputs, radio
and TV, and other possible means. Maximizing
digital extension modalities and acceptable
practices shall be a big boost to providing fast,
targeted, and more efficient sharing of
information. In the middle of the coronavirus
pandemic, digital approaches allow users to
adhere to safety protocols (e.g., social distancing,
border control, and no face-to-face contact) and
help address mobility constraints.
The promise of digital Extension in the
Philippines is excellent because some 173 million
people own mobile phones and 73 million are
active internet users. However, Extension's
digitalization requires effective platforms to reach
and engage farming communities by improving
the information and communication
infrastructure, especially in areas where transport
or mobility is a constraint. The PhilEASNet could
provide avenues to ventilate similar issues.
This magazine is one of PhilEASNet's vehicles
for doing knowledge sharing and advocacy work.
Here's hoping.

Re-defining the Role of

Extension and
Advisory Services
in the Context of COVID-19 Pandemic

Andrew D. Gasmen, PhD, University Researcher, University of the Philippines Los Baños,
Member, Council of Advisers, PhilEASNet

COVID-19 has disrupted virtually all human activities. How would extension
and advisory services (EAS) find its place effectively in this unprecedented
period of the pandemic?

T

wenty-twenty has been a formidably
challenging year for EAS. With the
outbreak of COVID-19, the whole world
has entered an unprecedented period of
disruption of all human affairs. Government and
business operations halted, schools closed, sports
cancelled, and many more. Everyone is beset with
fear, anxiety, and great uncertainty. The existential
threat of this pandemic to humanity has forced
many countries to execute stringent measures to
contain the disease. These include health and
safety protocols prescribed by the World Health
Organization, such as staying at home, social
distancing, wearing facemask, practicing hygiene,
self-isolation, among others.

In critical times like this, it is imperative for EAS
actors – agricultural extension workers, extension
professionals and practitioners, and their
organizations – to reflect and redefine. This
article attempts to describe the conditions
surrounding EAS in the Philippines and to
redefine its role in the midst of and/or in
response to COVID-19 pandemic. Briefly, it
discusses: 1) how the country dealt with COVID19; 2) how it affected the agriculture sector; 3)
why EAS is crucial; 4) some realities, challenges
and imperatives in EAS; and 5) provides some
recommendations to effectively adapt to the new
normal. It is our hope that this will be a useful
guide for EAS actors in the country and as a
trigger in the discussions among EAS
professionals.

How the Philippines dealt with the
pandemic

The virus that changed the world: Coronavirus as seen in
the microscope
Picture: Harvard Medical School website

Following the declaration of state of calamity in
March, Luzon was placed in enhanced
community quarantine (ECQ) for two
consecutive months. This is the most stringent of
four quarantine measures imposed by the
government. Health safety protocols were
enforced in their strictest sense and local
authorities have put their communities in
lockdown. Travel was restricted, except for
transporting essential goods and services. Only
EAScope | 2021 | 11

one member of each family was allowed to go out
and only to buy food and other essentials. Healthcompromised individuals and those aged 21 below
and 60 above must stay at home. With almost all
economic activities at a halt resulting in massive
job losses, the government provided “ayuda” or
financial subsidies to each family.
Subsidies in exchange of strong government
control, however, gravely drained the economy.
Thus, restrictions were in time loosened paving
way for the gradual re-opening of businesses. As
of this writing, almost all parts of the country are
in modified general community quarantine – the
lowest of the quarantine enforced by the
government before things are expected to get
back to normal. Unfortunately, after eight months,
nearly 400,000 have been infected, taking toll of
over 7,000 Filipino lives. As casualties increase
each day, the government is determined to
implement safety measures until COVID-19 will
have already been eradicated.

How agriculture is affected
COVID-19 has severely affected the agriculture
and food sector. Restrictions stifled the movement
of agricultural products and services in the chain
of production, processing, marketing, and
consumption. The sector was not spared from job
losses in established agribusinesses and small
farms. In many places, farmers who are 60 years
old and above as well as 21 years old and below
were not allowed to go out to their farms because
of age restriction. This left many farms
unattended. In some cases, agricultural products
could hardly reach the consumers because of
community lockdowns and closed markets. In
consequence, undelivered products were wasted
for not being sold while consumers were anxious
for not having the supply they needed and at an
affordable price. Indeed, the pandemic has had
dire consequences in agriculture and food supply.
It would take good leadership to minimize these
grim consequences so that while health concerns
are being addressed, food security is not
compromised.

Why EAS is important
EAS is indispensable since it provides
information, communication support, and nonformal education aimed to build capacities for
improved productivity. In times of crisis like this
pandemic, it is all the more important, as such
services go beyond productivity. It transcends the
protection and, ultimately, survival of all. In
agriculture, it provides farmers and farming
communities with right information, knowledge,
skills, and technologies to efficiently produce
food for the population in quarantine or those
staying at home. From the experience of other
countries in containing epidemics, such as
HIV/AIDS, Ebola and avian flu, EAS played a
crucial role in providing emergency response by
providing credible information about the virus as
well as farming advice to adapt to various shocks
(Davis in Agrilinks, 2020; FAO, 2020). In our
country, the Department of Agriculture (DA)
effectively used EAS as a channel to distribute
agricultural machineries and other logistics (seeds,
fertilizer, and other inputs) to farming
communities.
Experts from the Food and Agriculture
Organization (FAO) have specified areas where
EAS can make critical contributions to
minimizing the impact of COVID-19. These

EAS is being used to distribute agricultural inputs amid
pandemic. ATI-Region 6 staff distributing livelihood package
to beneficiaries of DA-National Livestock Program.
Photo by: Mary Ann A. Ramos taken from ATI-Region 6 website
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include: 1) raising awareness about the disease in
rural areas; 2) assessing the field situation and
advocating for urgent solutions to farmers' needs;
3) ensuring continuous support to rural producers
in a situation of physical distancing; 4) building
partnerships to overcome market disruptions and
ensure supply chain functioning; and 5) helping
address emerging social issues (FAO, 2020).

revolutionized the realization of 4IR, as
everyone is forced to use digital technology in
communication and virtually all other
activities that are restricted when done faceto-face during the pandemic.
● The goals of EAS. The goals of EAS
must adapt to the emerging context. While
food security, poverty reduction, and social

Use of digital platforms for EAS delivery proliferates during COVID-19. Pictures show four of the many webinars conducted by
the University of the Philippines Los Banos alone.

Realities, Challenges and Imperatives in
EAS
In reflecting how EAS would be like and to
redefine its role amidst COVID-19, it is important
to consider the following realities that pose
challenges to EAS delivery:
● The context of EAS. The disruption
caused by COVID-19 has made the world
more complicated than before. Its impact on
established orders of economic and social

equity have been the long-term goals of EAS,
the focus of EAS interventions must be on
short-term and intermediate goals that
respond to the pandemic. These include the
protection of agricultural and food system
workers, sufficiency of food supply and
economic recovery of those who lost jobs
and incomes, among others. Ultimately, EAS
must contribute to the overall resiliency and
sustainability of the agriculture and food
sector.
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● EAS clients. EAS has been serving a
complex client system in the agriculture and
food sector, namely, EAS actors, farmers,
women, youth, and many others. Recognizing
the importance of the functioning of the
food supply chain to ensure food security,
EAS must now concentrate on building
capacities of clients along the chain, e.g.,
producers, processors, traders, retailers, and
consumers. Moreover, there is also an
increasing demand for EAS among those
who are staying at home and those who lost
jobs –
including the repatriated overseas contract
workers who want to invest in agriculture. It
must be realized that, generally, these clients
are financially, emotionally, and mentally
stressed with the pandemic.
● EAS approaches, strategies and
methods. Innovative EAS approaches are
crucial in times of crisis. EAS interventions
must employ adaptive strategies that protect
EAS providers and practitioners without
compromising efficiency. Physical distancing
and suspension of face-to-face EAS delivery
have compelled EAS actors and clients to
adopt remote or distance learning methods as
alternative modes of communication and
learning. Digital extension using social media
and digital platforms are becoming popular.
At the outset of the pandemic, most EAS
providers such as in government immediately
shifted to use digital platforms, e.g., Zoom,
Google Meet, among others. The Agricultural
Training Institute (ATI) has intensified the
use of its e-Extension Program, which it has
invested on for more than a decade.
Adoption of innovative strategies and
methods, however, must be based on local
circumstances. Many parts of the country still
do not have access to internet and digital
technology and must require personal and faceto-face interactions. As such, EAS providers
must ensure that they observe the
health and safety regulations to protect
themselves and their clients from disease

14 | EAScope | 2021

transmission while delivering EAS using faceto-face mode. A good example of this is the
case of ATI-Cordillera Administrative Region
that employed relay coaching and boundary-toboundary extension in remote provinces and
municipalities.

Recommendations to adapt to the "new
normal”
There is no clear indication yet as to when COVID19 would end. Hence, it is a must for EAS actors to
embrace and adapt to the so-called "new normal".
Following are some few recommendations:
● Innovate from within. EAS institutions
need to strategically review the orientation of
their operations – looking into their functions,
partnerships, governance, and capacities to
adapt rapidly. Determine 1) what needs to be
done, 2) what needs to be stopped doing, and
3) what needs to be continuously doing.
Identify best-fit interventions and provide the
needed resources for effective and efficient
implementation. These interventions may not
necessarily be new; but are the best from
existing interventions that fit the emerging
circumstance.
● Coordinate effectively. Recognize that no
single EAS actor can deal effectively with the
complex system created by the pandemic.
Hence, there has to be an effective coordination
among EAS actors from the national and local
governments, academe, and the private sector
to ensure coherence of EAS interventions.
Utilize the most effective existing partnership
mechanisms, such as the Agriculture and
Fisheries Extension Network, PhilEASNet, and
networks with private extension service
providers. Take advantage of existing formal or
external contacts.
● Collaborate with emergency response
actors. As part of a unified effort to provide
emergency response to the pandemic, it is
important that EAS join forces with health
authorities, military, and others who are in the
frontline services.

● Go digital. Distance learning is one of the
best alternative learning modes fit for the
pandemic. In addition to existing school-on-theair radio programs, build on the strength of eExtension. Explore other information and
communication technology (ICT) tools and
solutions that are free and available (e.g., social
media, online learning platforms, etc.): 1) in
accessing knowledge and technological
innovations that can be extended; and 2) in EAS
delivery.
● Prepare the EAS workforce. New
challenges require new skills and new ways of
doing things. Prepare the hearts and minds of
EAS workers by building their capacities in the
following areas, but not limited to:

internalization of their new roles in EAS,
establishing partnerships and collaboration,
effective communication, emergency response
to crisis, stress management, and use of tools
for digital extension.
The above recommendations are an immediate
response to COVID-19 pandemic. As restrictions
loosen and, in time, vaccines become available, how
may EAS deal with the new context in progress?
The second part of this article will consider this
question. It will provide further discussions that
focus on EAS' intermediate response to the
pandemic and beyond when COVID-19 would have
already ended.
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Relay coaching,

boundary-to
Arlene L. Flores, PhD
Training Center Director, ATI-RTC-CAR,
PhilEASNET Vice President for Luzon

The unexpected COVID-19 pandemic has put everything almost to a
total halt. Lockdowns and quarantine were imposed to ensure the safety
of everyone. Agricultural extension, which engages people through
face-to-face interactions through training activities, farm business
advisory and technology demonstration was greatly affected by the
lockdowns. While we shifted our approach to online modalities, this was
not an alterative for most parts of CAR because of internet connectivity
problems. Moreover, a number of farmers needed farming materials to
recover from the losses they suffered as a result of the pandemic.
Focusing on the areas with no internet connectivity, relay coaching
through boundary-to-boundary transaction was undertaken by the ATICAR.
16 | EAScope | 2021

-boundary
extension:
Crossing communities in lockdown

The Relay Coaching Modality

O

ur operational definition or description
of relay coaching is the transfer of
technologies/ information from ATICAR to its field partners, who in turn, coach the
clientele in their respective localities. The field
partners, referred to as the “field coaches,” are
the local government unit agricultural extension
workers (LGU-AEWs) continuously being trained
by the ATI-CAR as LGU trainers; the Learning
Sites for Agriculture (LSA) and Schools for
Practical Agriculture (SPAs) owned by advanced
farmers established in the localities and trained as
partners in the delivery of extension services.
The relay coaching modality undertakes the
following activities:
1. Identification of Field Coaches. The field

coaches are initially identified based on
observed credibility, reliability and competence.
Normally, they are selected from the LGUAEWs capacitated by the ATI-CAR as LGU
trainers on various commodities, including the
retired LGU-AEWs who are able and willing
to serve as resource persons/coaches; and the
technical experts from the LSAs and SPAs
established in the localities

2. Confirmation of the Identified Field

Coaches. The identified field coaches have to
confirm their willingness to undertake the
task, done through calls or text messaging.
3. Coaching/Orientation of Field Coaches.

Coaching on the technologies and other
relevant information is done in preparation
for the task that they will undertake. For the
competence-ready field coaches, they are
simply oriented on the task of field coaches.

The Tasks of the Field Coaches
Ÿ Conduct coaching for the clientele face-

to-face in small groups and complete the
required 15-20 per batch. Other means
of communication, such as texting and
calls using mobile phones may also be
employed to supplement the discussion;
Ÿ Distribute starter kits to the coaching

participants;
Ÿ Guide and supervise the actual

production activities using the starter kits;
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Ÿ Submit coaching completion report after

completing each batch of 15-20
participants with guided and supervised
production undertaken;
Ÿ Assist in the monitoring the participant-

graduates of the coaching activities and in
evaluating the urban agriculture program
as a whole.
4. Provision of Support to the Field Coaches
a. Direct Coaching Session Costs. All
direct costs to be incurred in employing
the relay coaching were funded by ATICAR. Specifically these included the
following items: basic supplies &
materials, demonstration materials; meals
and snacks; PPEs, alcohol and other
COVID-19 protection items for both the
field coaches and the participants;
transportation & communication
allowance; service fees/honorarium and
other direct cost that may be incurred.
Particularly for the urban agriculture
project, provision of starter kits consisting
of vegetable seeds, small farm implements
and small animals.
b.

Continuous Technical Enhancement
for the Field Coaches. This includes
capability-building through possible
means; enhancement of the LSAs and
SPAs which includes provision of farm
facilities to be more functional.

c.

Information support to augment the
learning from coaching of both the field
coaches and the clientele in the absence of
connectivity through the provision of
reference/reading materials and
instructional materials and radio
broadcasts.
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The “Boundary-to-Boundary” Relay
The “boundary-to-boundary relay” means
meeting up at the political geographical
boundaries. With the “no entry” policy imposed
by the LGUs, this is a way by which extension
service can be delivered to the localities.
1. Through text messaging or call using
mobile phones, appointment is set with
the concerned LGU agricultural office
extension workers and the LSA/SPA in
the field to meet at the boundary.
2. In this boundary meeting, the
coaching/orientation session is undertaken and
delivery of supplies and materials needed
for the various extension interventions is
done.
The field coaches receive the needed
supplies, demonstration materials and the
starter kits to undertake the extension
interventions for the clientele; the
instructional materials and references for
the field coaches; the print materials for
massive distribution.

“

Continuous
development of the
extension workers and
farmer-partners
proved vital and
fruitful as they
became the local
technical providers
during the lockdown.

Instructions on administrative matters
relative to the implementation of the
extension interventions such as payment
claims and other relevant matters are
discussed including all required documents
to be accomplished.

The Relay Coaching Modality
Single Boundary Relay
The single boundary relay involves a transaction
at the provincial boundary between ATI-CAR and
the concerned field coaches from one or more
municipalities. The coaching/orientation is
undertaken for a day.
Multiple Boundary Relay
The multiple boundary relay coaching for experts
coming from several municipal boundaries.
Initially, the boundary-to-boundary transaction is
between the ATI-CAR and the field coaches from
the nearest municipality to the provincial
st
boundary (1 boundary). Here,
coaching/orientation is undertaken and the
materials items for all the succeeding
st
municipalities will be received by the 1
municipality.

This 1st municipality coaches/orients the
municipality nearest to it (2nd boundary) and
turns over the material items for the succeeding
municipalities. This relay will continue up to the
last municipality identified. All municipal field
coaches will conduct face-to-face transaction
with their respective clientele.
Continuous development of the extension
workers and farmer-partners proved vital and
fruitful as they became the local technical
providers during the lockdown. The pluralistic
nature of extension service in the country is an
advantage as partners are able work together
during these difficult times. The building of
meaningful partnerships became crucial in
ensuring the willingness to work and serve the
communities.
Crossing the communities in lockdown especially
in areas without connectivity is truly challenging.
While the relay coaching and boundary-toboundary strategy were important coping
mechanisms, the health risks during a pandemic is
real. Thus, radio broadcast is an important
complementation while hoping for the
improvement of internet connectivity in all areas.
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ingenuity
at
play
Melinda P. Petalcorin

Information Officer II,
Agricultural Training Institute-Regional Training Center 8,
VSU, Baybay City, Leyte

The year 2020 started out like any other year. Staff
members came back from their Christmas vacation
hopeful and optimistic. Little did we know that the
novel virus announced in November 2019 would
eventually change our lives. We realized that
drastic changes had to be implemented as the
number of cases started to increase, lockdowns were
imposed, and staff members were quarantined as a
result of work-related travels.
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Exploring ways to educate farmers
Extension seeks to enhance technical and social skills of
stakeholders in order to collaboratively and effectively resolve
problematic situations at the farm or at institutional levels. To do
this, a major method had been face-to-face training programs.
However, the lockdown and quarantine limited people's mobility
and made social gathering an impossibility. Thus, we were forced
to think of other ways by which to ensure continuity of our
farmer education.
Our options included the use of radio, web-based training
programs, and production of video materials for distribution to
our partners. As we explored the pros and cons of these
platforms, we eventually settled on blended learning, which
combines online and face-to-face instruction. The e-Extension
modules of ATI served as a major resource in the online
instruction while hands-on activities, following health protocols,
were done during the face-to-face interactions.

Blended learning and farming
education
One example of farmer education through blended learning was
the Training of Trainers on Production of High-Quality Inbred
Rice and Seeds and Farm Mechanization. The training aimed to
develop the participants to become effective trainers, facilitators,
and resource persons (RPs) in the conduct of Farmer Field
School (FFS) under the Rice Competitiveness Enhancement
Fund (RCEF) program. The participants first had to enroll and
finish the e-learning course entitled “Saving the Lost Harvest:
Introductory Course on Rice Post Production Technologies”
within six days. The availability of these modules were an
advantage as it provided us with ready materials for the online
learning part. Finally, a one-day hands-on training was devoted
to skills demonstration online. Resource persons and facilitators
had to be more creative in the activities that they integrate in
their topics to make them fun, interactive, and effective learning
situations.

Positive feedback
So, does blended learning work? Of course, it does! We've
finished several batches of training via blended learning. Based
on the overall training evaluation given by the participants, the
training gathered a very satisfactory rating when it comes to the
topics and methodologies used.

(Far top) Zoom meeting with participants during
the Training of Trainers on Production of HighQuality Inbred Rice and Seeds and Farm
Mechanization. (Above) Hands-on usage of
Harvester during the training.
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Participant Madelyn B. Asis of Tempesto Farm shares, “I
appreciated our hands-on activities especially during the conduct
of AESA and the rice machinery operation. In general, I had a
very nice experience using this distant learning or blended
learning. I realized that even though the training was not purely
face-to-face, still, you can learn a lot, as long as you will allocate
time to what you are doing.”

“

Innovation
comes out of
great human
ingenuity and
very personal
passions.

”

Mr. Romelo Anade of Paranas of Samar says he learned a lot
about social media because of the training and that it was also his
first online meeting using a video communications app.
Ms. Junalyn Palco, the project officer for the training, discloses
that “ the blended learning is an effective way of delivering
extension services to our clients. The use of various modalities
such as the online platform, e-learning, modular approach, and
practicum activities imparting new technologies to our
participants amidst the pandemic were still made possible even
without or limited face-to-face interaction”.
However, Ms. Palco also mulls on the main problem with blended
learning, “the challenge in having blended learning is the unstable
internet connection because it is one of the primary factors that
could directly affect the quality of the information or knowledge
delivered to the participants”.

The Importance of Ingenuity
The training management team had to become tech-savvy in a
short time so technical problems can be dealt with accordingly
during online meetings. It took us hours of practice how to use
the app. We had to find ways on how to share the slow internet
speed and bandwidth during simultaneous activities. At ATI RTC
8, the staff realized that a good set of values came handy, as one
had to be extra patient with participants who are also struggling
with the new learning modality and the slow bandwidth. Patience
and a sense of humor go a long way when technology fails.
It pays that ATI has put in place a culture of innovation that
made it possible to shift modalities in farmer education. While
the pandemic resulted in drastic changes in the work place, ATI
was able to reinvent ways and ensure continued service to its
partners. Megan Smith, the CEO and Founder of shift7, a digital
experience agency, and a former assistant to Pres. Barack Obama,
shared,”Innovation comes out of great human ingenuity and very
personal passions”. From the staff's willingness to spend countless
hours planning for that memorable learning experience to the use
of time-tested strategies, it all boils down to giving ingenuity and
passion a free reign. Embracing blended learning during the
pandemic is ingenuity at play.
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AGRISTORYAHAY sa ATI Webinar Series is a FREE
and no-frills webinar series in support to the Plant,
Plant, Plant Program and Ahon Lahat, Pagkaing
Sapat Kontra sa Covid-19 (ALPAS COVID 19) of
the Department of Agriculture. Produced by the
ATI-RTC X Information Services (IS) Section.
Photo courtesy: ATI Northern Mindanao Facebook Page

reinventing

agricultural
extension methods
in the New Normal

Noemi Beth G. Macario

Knowledge Management Coordinator
Agricultural Training Institute-Regional Training Center 10,
El Salvador, Misamis Oriental.

Adversity brings out the best and worst among us. The pandemic
turned our world upside down, as we were compelled to work from
home. The lockdown forced most institutions to rethink how to
deliver their services efficiently and safely. The Agricultural Training
Institute (ATI), cognizant of the need to continue educating the
stakeholders in the agricultural supply chain, could not just sit down
and relax. On the contrary, ATI was more than ever pressed to think
creatively, as reports of loss of income among producers, disruption in
the supply chain, lack of consumer's access to fresh produce, and
subsequent increase in the prices of vegetables, fruits, and fresh meat
products became headline news. We, the staff members, became even
more anxious on how to educate our agricultural community members
to ensure safe and nutritious food for the general populace.
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Rising up to the challenge

T

he first thing that we did was to
reprogram our face-to-face training
programs via webinars, which we
named Agristoryahay sa ATI. The shift is hard
because travel restrictions prevented us from
doing face-to-face planning, which is needed
to revise our Work and Financial Plan. We are,
therefore, thankful to Messenger, Google
Meet, Zoom and other platforms that made all
our online meetings possible. Staff members
immediately became dedicated learners, as we
had to learn how to be “4-in-1”, i.e., as a
scriptwriter, a photographer, a director, and
even an on-cam talent. We were delighted that
many staff members are highly talented. We
now have hosts, directors, photographers,
scriptwriters, video editors, and on-cam
talents. These talents were potentials that
remained untapped until the pandemic struck.
Who would have thought that we have a
wealth of talents in our very lean
organization?
There were many problems, but the staff
members were bent on ensuring that the
educational interventions for the agricultural
stakeholders had to take place despite the
pandemic.

When we looked at the final output, it seemed to
be a product of an easy process. But it was not.
The slow internet connection and limited
equipment made the simplest things difficult.
Nevertheless, our commitment to produce
educational materials triumphed over our
problems. Despite the challenges, we were able to
air weekly episodes from April to August, which
delved into urban agriculture and production
technologies for various crops. The episodes
from September to December are all devoted to
processing of farm produce such as fruits,
vegetables, meat, and fish.
Looking back, we realize that there were factors
that helped us rise to the challenge. We believe
that it is important to adopt the right attitude
such as:
Keeping an open mind. When we asked some
of our officemates to recast and realign budgets
by shifting modalities in training and extension,
there were those who balked at the idea, as they
preferred face-to-face trainings. Nevertheless,
innovation towards online learning would not
have happened had we insisted on what we were
used to doing in the past.
Compromising. In trainings where there is a
need for hands-on or practicum, we decided to
offer the blended learning mode. Lectures were
delivered online and the practicum was
conducted face-to-face. This reduced prolonged
contact among our staff and the participants.
Embracing lifelong learning. The new mode
of delivery of services is online. Much to our
delight, our “Gen X” staff members were able to
cope with the millennials, as they became adept in
hosting breakout rooms. According to one of
our Gen X staff, learning how to conduct a
webinar is very liberating especially, as she refused
to use smartphones before. Gen-Xers are now
adept at using platforms for online learning. Not
only that, everybody had to simultaneously learn
the skills needed to produce a video or a webinar.
Script writing play a vital role for the producers of
the program.
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Geographically, the program has viewers from as far as US, Canada, India and neighboring countries in Asia. In the
Philippines, we have viewers from Region 1 to Region 13. Truly, we have delivered extension beyond boundaries.

Realizations
As we shifted our operations, we realized
important things necessary, as we move to the a
new normal. The following should be
considered:
E-Learning is no longer hard to sell. Before
the pandemic, it was quite hard to engage people
in the e-Extension program. We are always told
that internet is a problem and that farmers and
students are not that keen on this methodology.
Now, everyone is embracing online learning.
Canned content and livestreaming are now
accepted learning tools.
Expenses on technology are investments, not
costs. The DBM circular limiting our purchases
of ICT equipment to PHP15,000 has been the
biggest challenge that we faced. Since we don't
have budget for Capital Outlay to purchase highcapability ICT equipment that we can use for
editing, we are often faced with laptops that
cannot withstand the heavy files that we are
working on. Low RAM memory and slow
processors of computers make our lives difficult
in the new normal.
We need a lot of SD cards with at least 128 GB
memory. This is a must, especially with location
shoots. What we do is shoot then download to
the laptop, then shoot again. This is because we
use our still cameras in video shoots. And since
we do not have a video camera with built-in
microphone, we use our own cellphones to

record the audio of our subject. Simply put, we
need all the necessary video and audio equipment
and accessories to produce a quality material for
e-learning.
Radio remains a viable medium for learning.
When we implemented School-on-the-Air (SoA),
many of our target clients told us that few now
use radio because of the affordability of
television sets and satellite discs. They said only
those in the remote areas use radio. Now, with
the DepEd using radio as a medium of
instruction, the possibility for radio broadcasts as
a means of delivery of agricultural information
has been opened wider. Thus, some of our
advocacy and information campaigns shifted to
radio broadcasts.

Triumph
The online meetings, webinars, blended learning,
and SoA reduced costs normally spent on travel,
food, and accommodation. The savings can now
be used for extension support materials like
starter kits.
While our trainings before the pandemic had only
30 participants on the average, our webinar series
have loyal viewers who register in every episode
that we show. The statistics of one of our
webinars that we aired on July 10, 2020, entitled
DIY Hydroponics Gardening, as of this writing
show, 29,793 people reached, 6,796 engagements,
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275 shares, and 10,000 views. The numbers
continue to climb as we post the episodes to
our YouTube channel. This is just one of the
28 episodes that we have shown as of this
writing. Other episodes also garnered high
statistics.
The most inspiring part is the positive
feedback we receive from our viewers There
are those who send us stories and pictures of
how they applied what they learned from the
webinars. Indeed, the results far exceeded our
expectations. The methodology we used may
be new, but our commitment to do better has
been reinvigorated, as we reached new heights
and gained new friends and loyal viewers.

Challenges
What keeps us on our toes is the challenge to
deliver something new and to sustain the
interest of our viewers. We cannot afford to be
complacent, as our agricultural stakeholders
need the best support that we can give. Thus,
we continuously ask our viewers about the
topics that they are interested in. We also
rotate not only the hosts but also our project
officers and production team so that there will
always be different angles in the episodes that
we show.
The unreliable internet connection, low
capability ICT equipment, and the weekly
airing of our episodes were just few of the
challenges that we are facing. But we remain
steadfast in our belief that we can hurdle
whatever challenges that are thrown to us.
This COVID-19 may have wrecked havocs all
over the world. But for us agricultural
extensionists, we have survived and we look
forward to continually triumph in this new
normal.

Behind the scenes of ATI Northern Mindanao’s
weekly program.

FRIDAYS
AT
10
AM
STREAMED AT

ATI NORTHERN MINDANAO

FACEBOOK PAGE
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Modernizing EAS for
Enhanced Engagement
of

Carapreneurs

Eric P. Palacpac, PhD

PhilEASNet President and Chief, Knowledge Management Division, Philippine Carabao Center

Agriculture 4.0 calls for a technological re-scripting of society for improved
agricultural productivity and efficiency with the use of smart or precision
farming technologies, artificial intelligence, robotics, drones, sensors, remote
sensing, block chain, and Internet of Things, among others. As applied to
extension and advisory services (EAS), the new agricultural revolution offers
promising tools that allow flexibility, ease of access to information and
knowledge products, and quick response to common problems encountered in
the field. In the face of the current COVID-19 pandemic, the use or application
of these modern EAS tools become even more relevant and indispensable.

A

t the Department of AgriculturePhilippine Carabao Center (DA-PCC),
current activities and future directions
are geared towards helping improve further the
productivity of carapreneurs (carabao farmerentrepreneurs) and expanding the coverage of
the Carabao Development Program (CDP)
through a modernized EAS delivery system
anchored on Agriculture 4.0. Below are some of
these initiatives.

Webinar Series and RadioSocial Media Integration
The use of web conferencing platforms has
proliferated and sprouted like mushrooms in the
current pandemic owing to physical distancing
protocols. Webinars (web-based or virtual
seminars) are now part of the New Normal in
providing a learning platform for online
participants. The DA-PCC is among those who
adopted this platform early on. Placed under the
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agency's “Cara-Aralan Project”, a webinar series
on the care and management of dairy buffaloes (a
total of 12 episodes) has started last May and was
completed in September.
The “Cara-Aralan” webinar series, which were
either broadcasted live or pre-recorded using a
webinar application, followed a structured set of
online activities that include registration of
participants, pre-webinar survey (using Google
Forms), actual conduct of webinar, question and
answer portion, and post-webinar evaluation
(again via Google Forms). A week after the initial
broadcast of each topic, a recorded video
containing only the presentation of the resource
person was also shared via Facebook (FB), with
each video getting at least 1,500 views. Some 50100 participants usually register for each webinar.
The feedbacks from the participants have been
overwhelmingly positive. On the average,
knowledge of participants on the various webinar
topics improved by 33%. Overall webinar
experience was also rated as “very satisfactory to
outstanding”.
From June 8 to 29, the agency also collaborated
with DA-Agricultural Training Institute (DA-ATI)
Region 3 for a School-on-the-Air (SoA) series on
Dairy Buffalo Production (a total of 16 episodes),
which was broadcasted simultaneously over a local
FM radio station and DA-ATI Region 3 FB Page.
The series was also promoted as a webinar. More
than 600 participants registered in this SoA or
webinar series.

The PCC, through its Knowledge
Management Division, disseminates
relevant knowledge products and
information about its program and
services using information, education,
and communication (IEC) materials
complemented with multimedia
materials.

Digitalized M&E System
Critical to providing appropriate EAS to
carapreneurs and other CDP stakeholders is an
effective monitoring and evaluation (M&E)
system. Traditional M&E system at the DA-PCC
15-20 years ago consisted of gathering of field
data, which were submitted to the central office
via courier as part of the monthly reports from
the regional centers. Submission of reports via emails later replaced the traditional system. Fast
forward to mid-2010s when the agency decided to
use FB Messenger and later Google Sheets for a
collaborative and real-time gathering and
consolidation of field data. An application called
iREB (innovative Research-based Enterprise
Build-up) Client Dashboard, was also developed,
wherein farmer-clients and their water buffaloes
are enrolled to. Essentially, the dashboard stores
and provides virtual access to individual farmerclients' accounts to determine farm production
efficiency, business status and best practices, and
to forecast production-related data and
profitability. So far, there are 880 on-line client
dashboards already. More clients are expected to
be enrolled in the future. The above innovations
helped the agency in the timely submission of
reports to the DA Central Office and at the same
time allowed for a quicker evaluation of outputs.
Currently, a new information system is being
developed to level up the agency's M&E system,
which is tentatively called “DREAMS” (Data,
Report, Engage, Archive, Manage, Score). The
application is expected to provide a one-stop hub
that allows real-time database buildup and
analysis, geotagging, reporting, downloading,
archiving, and viewing of performance
scoreboards. The iREB clients' dashboard will
also be integrated in this system.

Digitalized IECs and
Knowledge Portal
Regular IEC publications of DA-PCC produced
through its Knowledge Management Division
(KMD) include quarterly newsletter (Bubalus) and
magazine (Karbaw), biannual farmers' newspaper
(CaraBalitaan), and annual R4D Highlights. The
KMD is in the process of digitalizing these
printed materials and transforming them into e-
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publications by way of creating a dedicated
website-email subscription interface for each
publication. Once up and running, it will allow
electronic distribution of these materials to
registered subscribers.
A Knowledge Portal will also be developed to
serve as a hub for knowledge products (epublications, learning videos, links to R&D and
DREAMS databases, reports, manuscripts, etc.)
generated by the agency along with an online
platform akin to a virtual community of practice
(CoP) to allow exchange of ideas among PCC
staff and between PCC staff and clients.

EASIS Project with Grameen
Foundation
Early this year, the DA-PCC also entered into a
consultancy contract with the Grameen
Foundation for the Extension and Advisory
Services Information System (EASIS) Project.
The project, to be carried out in three phases,
aims to develop an ICT-based extension modality
customized to the needs of smallholder carabao
farmers in the Philippines, as facilitated by the

network of village-based knowledge brokers to
be enrolled under the DA-PCC's “KBGAN”
(Knowledge Brokerage, Guidance, and Advisory
Network). Specifically, the project's objectives are
to: (1) Conduct scoping or situation analysis in
the pilot area (Nueva Ecija) regarding priority
issues or topics related to dairy buffalo
production; (2) Develop video-based EAS or
learning modules based on the results of the
situation analysis; (3) Develop mobile application
(smartphone or tablet-based) solutions that will
operate the EAS or learning modules; (4) Engage
village-based knowledge brokers who will use the
mobile EAS applications (or apps) in their
respective communities; and (5) Monitor and
evaluate the effects of the said mobile EAS apps
on target communities. The project will be
implemented from 2020 to 2022.
The above activities and future plans are
envisioned to help revolutionize how EAS
programs in the ruminant livestock commodity
in general and carabao in particular are
implemented. It is high time that we do so with
or without the COVID-19 pandemic.
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Pathways
for

rice to

rise

Karen T. Barroga, PhD

Ex-Officio Board Member, PhilEASNet
Deputy Executive Director, Philippine Rice Research Institute

We have been hearing it for a few years now and from an increasing number of
voices: make farming cool and sexy! With rice farmers getting old, the youth shying
away from agriculture, and now this pandemic, we need to take this challenge to
heart or find ourselves eating mainly imported rice – but what if exporting countries
opt to not sell their rice like what happened in 2008?

A

s the country's lead agency for rice
research and development, the
Philippine Rice Research Institute of
the Department of Agriculture (DA-PhilRice)
has to keep on finding ways to help make our
farmers competitive and the industry resilient
and profitable. While information and
technologies are DA-PhilRice's main products
to attain these, the other half of the big
challenge is how to bring these to our farmers.
Through the years and together with our
partners, DA-PhilRice has traversed many
pathways for rice to rise. Here are some that,
with a few tweaks are finding better use at this

30 | EAScope | 2021

time of the pandemic and may be adapted for
other crops and livestock:
Be RICEponsible campaign – After 2013 was
declared National Year of the Rice, we started
this campaign. It runs up to now starting every
November and is about responsible rice
consumption, i.e., eat healthy rice and reduce rice
wastage. With the pandemic, we have included
“grow local” as part of being RICEponsible. The
campaign enabled engagement of many members
of the DA family, other government
organizations, business establishments like 7-11
chain of stores, celebrities like Piolo Pascual,
legislators like Lucy Torres-Gomez, schools, and

the youth. The campaign led to 21 cities, 17
towns, and 8 provinces passing the half-cup rice
serving ordinance, along with members of the
Hotel & Restaurant Association of the
Philippines. Most importantly, rice wastage was
down from 3 tbsp to 2.5 tbsp of cooked rice per
capita in barely two years of campaigning.
The Infomediary Campaign – Started in 2012,
this campaign mobilized young people to learn
rice farming and share rice-related information
that they have read and surfed on the internet to
their farmer-parents and communities. It
reported a 71% increase in agriculture-related
tracks in eight school-partners; 75 teacherpartners integrating lessons on cost-reducing and
yield-enhancing rice technologies to their
curriculum; and more than 12,000 rice-related
text queries received from more than 4,000
student-texters in its five years of
implementation.
PhilRice Text Center – As the most accessible
form of communication, PhilRice tapped texting
(0917 111 7423) to answer all questions and share
information about rice starting in 2004. It was an
offshoot of the Open Academy for Philippine
Agriculture (OpAPA) and has since added more

PHILRICE TEXT CENTER, is open to answer queries about
rice from Monday to Friday, 9am-5pm. To register, just type
REG<space>NAME<space>LOCATION<space>OCCUPATION
(e.g. REG JUAN DELA CRUZ LEYTE FARMER) and send to
0917-111-7423.

features to quickly respond to farmers' need for
rice information, such as characteristics of rice
varieties and seed availability at different PhilRice
stations. Registered clients, now more than
50,000, also receive regular rice tips based on
their planting time. This service, which receives
more than a hundred queries a day, and increasing
at this time of lockdowns, was cited as one of
government's best practices in 2019.
Pinoy Rice Knowledge Bank
(www.pinoyrice.com) – This service also took
off from OpAPA and it makes rice knowledge
accessible anywhere in various formats –
handouts, video or audio clips, learning modules,
broadcast releases, games, and with a chat
platform, too. In the past three years, clients
showed consistent satisfaction in its content,
which comes in major Philippine languages.
Training Programs for Rice Specialists –
Through the years, PhilRice has built the capacity
of different groups on latest rice technologies
and in diagnosing field problems so it could reach
more farmers: (a) Rice Sufficiency Officers were
fresh agriculture graduates trained to develop
location-specific rice technologies; (b) Upland
Rice Technology Officers were equipped with
special knowledge in upland rice production; (c)
Agricultural Productivity Officers were trained to
provide technical assistance to hybrid rice
farmers; and (d) Agricultural Development
Officers of the Community were primed as
development catalysts with a strong sense of
mission to help transform rice farming
communities. Many of these rice specialists now
occupy leadership positions and are recipients of
Rice Achievers' Award in Extension. The new
training program is now equipping them with
skills in using crop management digital tools,
which is critical given constraints in travels, mass
gathering, and face-to-face interactions.
FutureRice Farm – It is a 5-ha GAP-certified
farm developed in 2014 at the main headquarters
of PhilRice in Nueva Ecija that showcases both
high-tech (e.g., use of drones and sensors) and
sustainable ways of producing rice. It provides
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created PalayKamalayan, a series of creative vlogs
about the contents of the museum, now that the
public cannot visit it. Strategic partnerships have
ensured continued patronage of the rice museum
and garden for almost two decades now.
Rice Business Innovations System (RiceBIS)
Community – This started in 2017 and has
already shown the benefits of organizing and
clustering farmers to enable them to use modern
technologies, avail of government assistance, and
come up with rice-based enterprises. All eight
stations of PhilRice worked mainly with local
government units and farmers' coops and
associations to develop these RiceBIS
communities and are now showing an average of
almost 1 t/ha increase in yield and 30% reduction
in production cost.

Dr. Aurora M. Corales showing the typical rice
market chain and casting vision for farmers to go
further by product processing and value adding
during her RiceBIS program presentation .

visitors with a different rice experience, such as
viewing a rice paddy art featuring famous
celebrities that serves as a come-on to a public
that would otherwise be in a mall. Many farmers
have testified how their experience at the farm
inspired them to improve their production and
gave them new ideas to try. The farm is an
accredited agritourism site in Nueva Ecija.
Rice Science Museum and Rice Garden at the
Luneta – These were put up in the early 2000s to
creatively educate the public on rice science and
technology, history, culture, and the arts and, thus,
cultivate love for rice and appreciation for the
works of scientists and farmers. With the Rice
Garden, the urban crowd especially
schoolchildren get to know where the rice they eat
comes from and how it looks like. The museum

32 | EAScope | 2021

PalayCheck System – As a learning platform
now used nationwide, PalayCheck focused on
group and experiential learning, with analysis to
help farmers understand how rice crop
management recommendations interrelate and
affect yield, and how these can be localized.
Trainees testify how the PalayCheck has inculcated
in them the value of field monitoring that helped
them systematize their crop management practices
and improve their production.

As we always say, there is “no
one-size-fits-all” in extension
work. There are many pathways
for information and technology
to reach and engage our farmers
for better yield and income. As
development and extension
practitioners or professionals, we
need to adapt to changing needs,
resources, circumstances such as
the pandemic, and demographic
profile of farmers, not only to be
relevant but to be cool and sexy.

Youth-led digital initiatives
to adopt in the delivery
of EAS during COVID
Jim Leandro Cano

PhilEASNet representative to Philippine Association of Agriculturists, Inc.
Agricultural Systems Institute, College of Agriculture and Food Science, UPLB

Food supply chains across the country and the world
were severely affected when the COVID-19 pandemic
started. One of the most critical aspects of the food
supply chain that was disrupted was the delivery of
extension and advisory services (EAS). However, with
the ease and comfort that youth have in using digital
tools and platforms, this did not hinder efforts on the
delivery or exchange of knowledge on agriculture
topics.
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Online communities and groups
Even before the pandemic, the use of social
media for communication of agricultural
knowledge was widely used already. But what we
are seeing today is the proliferation of webinars
and online vlogging (video blogging) of young
agriculture practitioners. During the time of the
lockdown, several young people who in the past
have ventured into vlogging, also known
nowadays as “content creation”, decided to put
together a Facebook Group that would encourage
more young people to go into agriculture, as well
as learn from each other's agriculture practices.
Topics discussed range from drip irrigation
methods, seeding and planting methods, urban
agriculture practices, hydroponics systems,
composting, and the list goes on and on. For
those who are interested, here are some Facebook
groups where such discussions take place:
Ÿ AgriFarming and Vlogging Guild
Ÿ Dream Agritech Group
Ÿ Mga Kabukid ng The Agrillenial
Ÿ 'Farmers Factory Community

Vlogging
As mentioned earlier, there are young people who
have dedicated their times and efforts to showcase
and share what they are doing in their respective
farms or backyards with regard to agricultural
activities. Some of the notable and upcoming
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agrivlogging youths are the following with their
YouTube channels, linked accordingly: The
Agrilennial (Reden Costales), Millenial Bukid
Girl (Princess Anne Marcos), and Bardsinterno
(Justin Paolo Interno). The content they generate
span a range of different farming practices,
teaching materials, and even a step-by-step
tutorial of some doable do-it-yourself (DIY)
growing projects.
Ÿ AgriFarming and Vlogging Guild
Ÿ Dream Agritech Group
Ÿ Mga Kabukid ng The Agrillenial
Ÿ 'Farmers Factory Community

Online webinars
Some also have organized regular webinars to
provide a technical space for those who want to
dive into more scientific or technical discussions.
Government agencies, academic, and research
institutions have also deliberately gone into the
foray of online webinars. But here, we want to
highlight efforts that are youth-led. First on the
list is a group called Dream Agritech Consultancy
Services. This group’s primary business service is
to help Filipinos create farm plans, implement
them, and even offer monitoring and retainer
services.
But as the pandemic and lockdown ensued, the
team decided to adapt by offering online what
they do best with their team – providing EAS.

Thus, they established two weekly shows Agri 2020 Webinar Series (implying 20-20 vision), which
is focused on technical matters of agriculture, and
AgriKB which is a show that wants to unpack the
stories and journeys of agricultural actors. These
two shows are being produced by their new
section called Dream Agrimedia. They have
further expanded their webinar-organization skills
to provide webinar hosting services, which have
been tapped by renowned groups such as
PhilEASNet’s Recalibrating EAS for the New
Normal, the UPLB Aggie Class of 1960 of Dr.
Emil Javier and contemporaries, YPARD
Philippines’ Global Discussion on Youth-in-Ag
Dynamics Post COVID-19, and Scalibrini
Migration Center’s webinars during the lockdown.
Other young people or youth organizations have
also started platforms to help share knowledge on
agricultural topics. Some of which are:
•
UP Horticultural Society
•
UP Soil Science Society
•
Your Resident Agriculturist

Virtual Learning Tours
As the pandemic caused lockdowns and force
local governments to reduce movement of people
between places, one burgeoning idea is the use of
virtual tours either for learning or digital
marketing. Before the lockdown, the country’s

farm tourism industry was gaining traction
especially after the Farm Tourism Law was
passed. This allowed farm tourism sites to
become learning sites, too, where people can
learn farming techniques from basic to advanced
levels. However, as the landscape has changed
due to the pandemic, there is a need for such
sites, as well as academic and research institutions,
to adapt to the “new normal”. One way of doing
so is the creation of virtual learning tours. 360
PH is a company that creates virtual tours
(sample virtual tour). In a virtual learning tour, a
digital walkthrough around what would have been
a physical farm tourism site is created. Inside the
tours, video learning materials and even quizzes
can be embedded. Here is a sample video that
shows how a virtual learning tour could look like.
This kind of platform is also usable with virtualreality headsets, especially if they are to be used
to educate the younger generation who are mostly
growing up to be digital natives.
These initiatives show how dynamic young
people can be, and how their digital know-how
can be maximized for the delivery of EAS
especially with the dramatic shift of how we
engage now in knowledge exchange post
COVID-19. Hopefully, this would encourage
more young people to find more innovative ways
of helping our fellow Filipinos adapt and shift to
the new normal of agricultural development.
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Evelyn A. Esquejo, PhD

Adviser PhilEASNet Council of Advisers and Philippine Association of Agriculturists,
Professor, Benguet State University - Open University;
President, Action for Excellence and Development, Philippines
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Ask yourselves, fellow Agricultural Extension
Workers (AEWs) and the farmers you serve, 'How
are you at this time of pandemic?' Most likely, many
would casually answer 'Fine!'. But how fine really is
fine?
Months after the first lockdown, people have experienced an
emotional low. There is so much uncertainty from the crisis
and it has created a great impact on everyone's mental health.
It is times like this — when our own world becomes suddenly
unstable due to the so called 'new normal.' Somehow, it has
threatened not only us and our own family, but most of all our
livelihood which rests on the farmers we mainly serve. The
prevailing wisdom we have does not seem to provide a quick
answer to the situation. Somehow, it pushes our dreams
back and, instead, concentrates on what is directly
confronting us. Who can think about next year when we are
more worried about today, tomorrow or next month?
Self-care during this pandemic can be most useful and can be
something that we can do not only for ourselves but also for
our families and our own clients. So, we normally say 'Fine,'
when asked how we are, even if deep inside we are not fine.
Deeply, we may be feeling afraid of being the next COVID-19
patient; suspicious that China has unleashed a global war
through the virus to become dependent on its vaccines;
hyper-vigilant that we stock on food, alcohol, soap, etc., and
hide behind our doors to keep away from people; or,
paranoid of being the next death statistic?
These are natural reactions. It is okay not to be okay because
the situation is not okay. But our true feelings can affect our
mental stability and security. So, we need to move on. It may
be a big challenge, but it is good to stop for a while and
understand what we are feeling, why we are feeling that way,
and how to use that information to move on.
Why do we feel that way? Maybe the truth is, we are now
feeling lonely, irritated, hopeless, bored, and so on. So how
can we go about it? Do self-care, for how can we influence

“

It is okay not to be okay
because the situation is
not okay. But our true
feelings can affect our
mental stability and
security. So, we need to
move on. It may be a
big challenge, but it is
good to stop for a while
and understand what
we are feeling, why we
are feeling that way, and
how to use that
information to move on.

”
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our family and farmers if we do not even care about ourselves. Self-care calls for nurturing our mind,
body and soul, to boost our self-worth, immune system, and enhance our compassion for others.
And so, it makes us feel good. This positive energy is the one that becomes contagious to others.
How can we do self-care? Here are actions we can do daily to cope with the situation:
1.

2.

Socialize using the new technology. Catch up with
someone you have not been in touch for a long time or
travel across your province, region or country virtually via
online chat to strengthen that relationship with a
classmate of long ago, a fellow AEW, a mentor, farmerclients. Exchange information and learn something new
from farming tips or new discoveries in the farm to ways
of coping via webinars.
3.

4.

If you are a homebody, deep clean your home.
Reorganize your living room, the kitchen, the cabinets.
Declutter and get rid of things you never or rarely use
and barter them online. Cook something new that you
learned from online recipe series. Start a creative
project – repurpose clothes, recycle plastic, make your
own pots. Play indoor games with family members.

If you are a computer techie, unsubscribe your old and
junk mails (ads). Unfollow useless social media accounts
that do not bring you joy. Be updated, attend free
webinars on new agri-technologies and farming tips. Read
articles that interest you.

If fond of writing, start your 'Second Brain' – a small journal
to daily record whatever you enjoy writing about – one
thing positive you feel grateful about, a word to describe
your uniqueness, a current challenge, something you are
proud of doing during the day . . . just anything that you like
to write about.
5.

Go outdoors for some fresh air. Take a walk along your
yard. Re-create, expand or start your garden. Walk your
pet where possible.

Spice these up with a healthy habit – exercise, good nutrition, and plenty sleep. Figure out how to
help others – they maybe in a worse situation. Pray more and meditate. Say a mantra that brings
comfort for you – 'I am okay, and I will be okay. I can do if I wish to. I believe I can do it. If others
can, why can't I.' Do whatever it is that works for you. Keep in mind – not all is lost. There are
many ways of doing. Remember, the 'new normal' is not permanent. HAPPY COPING.
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